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Faculté des sciences de l'administration
Département de management

PLAN DE COURS

GIE-6086 : International Human Resources Management
NRC 15435 | Hiver 2019

Mode d'enseignement : Présentiel
Temps consacré : 3-0-6 Crédit(s) : 3

The main objective of the course is to introduce students to the challenges and issues related to human resources 
management abroad. It will bring students to discussions of frameworks recently developed by scholars in human resource 
management systems of other nations. Variations in employment systems across nations will be discussed as well. Special 
attention will be paid to the four main stages of the human resources management cycle : attraction, recruitment, retention, 
and exit. After having completed the course, students should be able to design, analyze, and implement efficient 
management strategies and practices in the field of international HRM.

This course is the English version of GIE-6081 Les Relations humaines dans les affaires internationales. Students that have 
previously taken this course can't subscribe to this one. Only one of those two courses will be accepted.

Plage horaire
Cours en classe

jeudi 15h30 à 18h20 PAP-3215 Du 14 janv. 2019 au 26 avr. 2019

 Il se peut que l'horaire du cours ait été modifié depuis la dernière synchronisation avec Capsule. Vérifier l'horaire dans Capsule

Site de cours
https://sitescours.monportail.ulaval.ca/ena/site/accueil?idSite=104238

Office Numbers and Schedules
 Séphora Kérékou

 Lecturer
PAP 6244 
sephora.kerekou.1@ulaval.ca

 Disponibilités
I am in my office most days of the week, therefore I am 
flexible to make an appointment with you if you need to 
address specific questions related to the course or your 
academic training. Simply make sure to make an 
appointment in advance.

https://www2.ulaval.ca/plan-du-campus/carte-interactive-du-campus.html
http://www.capsule.ulaval.ca
https://sitescours.monportail.ulaval.ca/ena/site/accueil?idSite=104238
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Soutien technique
  Comptoir d'aide APTI (FSA)

Palasis Prince, Local 2215-B
http://www.fsa.ulaval.ca/techno 
caa@fsa.ulaval.ca

418-656-2131 poste 6258

http://www.fsa.ulaval.ca/techno
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Introduction

Course Description: 

The following topics will be covered in this course on the context of international human resources management: 
globalization, culture, international organizations and their structures, international assignment management, legal and 
ethical considerations that global organizations face, comparative human resources practices across the globe, expatriation, 
among other things.

This course helps students identify differences in human resource management of a domestic versus an international 
organization and how to adapt HR practices to operate successfully in foreign markets.  

Attendance Policy: Attendance is in the learner's best interest. Those who do not attend cannot participate and will thereby 
affect their grades in a negative manner.

Course Format:  Class will be introduced with learning objectives for the day. Class will be facilitated through a combination 
of PowerPoint presentations, class discussions, and learners' participation and presentations. Each learner should be 
prepared for the day by reading the assigned text chapters and preparing questions.

Class Preparation: Learners are expected to read and prepare in advance all assigned materials for the day. Learners are 
responsible for all materials regardless of whether or not they are covered in class.

Required Material:

Tarique, Ibraiz, Briscoe, Dennis R., Schuler, Randall. International human resource management : policies and practices for 
 (5th ed édition).multinational enterprises

Note that you can use the 4th edition of the book, published in 2012

Note on the course workload: this graduate university course requires an average of 6 to 9 hours of work per week. You 
should be fully aware that to undertake this course successfully you must have the time to devote to it.

General Objectives

Course Objective: The objective of this course is to help the learner gain insight into and appreciation for the complexities 
and differences of managing HR in an international context.

Detailed Objectives

Course Outcomes: Upon completion of this course, the learner will gain an understanding of the IHRM function, including:

Understand the legal and regulatory environment and implications of
operating in an international organization; 

Gain an appreciation for the intricacies of managing global organizations; 

Gain an understanding of comparative IHRM practices around the world and current research trends.

Program Goals and Objectives

  Program Goal Program Objective
1. Be capable of critical thinking Demonstrate  in studying critical-thinking skills

and analyzing problems in the field of 

business

Course Description
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business
2. Possess the skills and underlying knowledge to make complex 

business decisions (MBA)
Demonstrate  and  in different knowledge skills
areas of business administration in 
identifying, analyzing and  solving problems
and making complex decisions

Be an expert in the field of study (Professional M. Sc.) Demonstrate the knowledge, skills, attitudes 
and behaviours required to work in the field of 
study

3. Have a global business mindset Demonstrate the   ability to interact effectively
in business with people from other cultures

4. Be an effective communicator a) Written Produce a professional text using appropriate 
business style and vocabulary

b) Oral Deliver a professional oral presentation using 
an appropriate business style and vocabulary

5. Have an ethical and socially responsible attitude Integrate the principles of responsible 
 into development and ethical conduct

strategic reflection and problem solving
6. Be prepared to use a variety of management and leadership 

skills (MBA)
Have self-awareness as a manager and 

, with knowledge of their  and leader strengths
weaknesses

 

Course's Level of Contribution to the Achievement of Program Objectives :

  Shortened 
Program 
Objectives

 

Level of contribution

How does the course contribute to the achievement of 
objectives?

Evaluation Activity(ies)

Name of evaluation 
activities that measure the 
achievement of objectivesNot at all Very little Moderately To a Great 

Extent

1. Critical-
thinking skills

      X Term paper

Case analyses
2. Knowledge 

and skills in 
solving 
problems and 
making 
complex 
decisions 
(MBA)

      X Case analyses

Knowledge, 
skills, attitudes 
and 
behaviours 
required to 
work in the 
field of study 
(Professional 
M. Sc.)

         

3. Ability to 
interact 
effectively with 

people from 

      X Group project
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people from 
other cultures

4. a) Professional 
text production

      X Group final written report

b) Professional 
oral 
presentation

    X   Group presentation

5. Integration of 
principles of 
responsible 
development 
and ethical 
conduct

  X     Case analysis

Quiz

6. Strengths and 
weaknesses 
as a manager 
and leader 
(MBA)

  X     Contribution to group 
project

Instructional Approach

This course uses a teaching method appropriate for management education. As such, the class format and and teaching 
materials are intended to stimulate learning though collaboration, communication and individual work. The goal is to assist 
students in managing their time in a manner that is flexible yet structured and therefore enhance the learning process.

In this course you will have to read the required book and apply the concepts in class discussions, case analysis, group 
projects and presentations.

Here is a list of learning activities that will be used in the course: 

Learning Activities Description
Required and Suggested 
Readings

You will be assigned a reading list from the required book that will help you to assimilate 
the subject's concepts.

PowerPoint Presentations A series of PowerPoint presentations summarizing the course material will be discussed 
in classroom and will be posted at the end of each class.

Video Capsules Videos by experts and practitioners will allow you to link with the real world of business.
Your Contribution to Course 
Development

During the session, you will be asked to analyse and submit some case analyses on 
IHRM.

Discussion Forums Discussion forums are available, but not mandatory.  If you have questions about 
course material, you may either e-mail them or post them on the week's discussion 
forum. If you e-mail them, I may respond to all students so that everyone can benefit 
from the information.

Online Quizzes To help you gauge where you are in understanding the course material, a series of 
graded quizzes will be done during the session.

Practical Work and 
Exercices

Exercises will be given to help you prepare for case analyses.

Group presentation Please consult the Evaluation section for more information.
Term Paper (team) Please consult the Evaluation section for more information. 
   

Supervision

The teacher will read all messages on the forums and will visit the course site several times a week. Questions may not be 
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The teacher will read all messages on the forums and will visit the course site several times a week. Questions may not be 
answered immediately, though every effort will be made to do so. Please make your questions as clear as possible (e.g. cite 
the names of the documents and the page numbers referred to).

Le tableau ci-dessous présente les semaines d'activités prévues dans le cadre du cours.

Titre Date

01: Course introduction: Globalization and IHRM -- Syllabus discussion 17 janv. 
2019

02: International Human Resource Management (IHRM) 24 janv. 
2019

03: Different Perspectives on Culture 
Extra: ethical issues around the conduct of interviews

31 janv. 
2019

04: Dimensions of Culture -- Comparative IHRM 
Case study #1 is due on February 7, 12PM.

7 févr. 2019

05: Culture, Language & Communication 14 févr. 
2019

Quiz #1 (online) 
Quiz must be completed online by February 21st, 2:30PM the latest.

 

06: Staffing and Designing International Operations 21 févr. 
2019

07: Recruitment, Selection & Repatriation 28 févr. 
2019

Reading week -- NO CLASS 7 mars 
2019

08: International Training & Development * Global Mind-Set 14 mars 
2019

09: International Compensation * Performance Management 
Case study #2 is due by March 21, 12PM.

21 mars 
2019

10: Teaching Case Exercise -- Application of IHRM Theory 28 mars 
2019

11: Labor Standards, Law & Ethics 4 avr. 2019
Quiz #2 (online) 
Quiz must be completed online by April 11, 2:30PM the latest

 

12: International Employee Relations * Well-Being of the Int'l Workforce 11 avr. 
2019

13: Course wrap-up -- Questions on term paper 18 avr. 
2019

14 : Submission of group project 25 avr. 
2019

Note : Veuillez vous référer à la section  de votre site de cours pour de plus amples détails.Course Content

Graded Assignments

Course Content

Evaluations & Grading

https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822513&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822514&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822515&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822516&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822517&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=827963&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822518&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822519&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822520&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822521&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822522&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822523&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822524&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=827964&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822525&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=822526&editionModule=false
https://sitescours.monportail.ulaval.ca/ena/site/module?idSite=104238&idModule=827591&editionModule=false
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Titre Date Mode de 
travail Pondération

Case Studies  (Somme des évaluations de ce regroupement) 35 %
Case study 1 Dû le 7 févr. 2019 à 

12h00
Individuel 15 %

Case study 2 À déterminer Individuel 20 %
Quiz  (Somme des évaluations de ce regroupement) 20 %

Quiz 1 Du 14 févr. 2019 à 
15h30 
au 21 févr. 2019 à 
14h30

Individuel 10 %

Quiz 2 Du 4 avr. 2019 à 15h30 
au 11 avr. 2019 à 
14h30

Individuel 10 %

Group work  (Somme des évaluations de ce regroupement) 45 %
Group presentation À déterminer En équipe 15 %
Group final written report Dû le 25 avr. 2019 à 

23h59
En équipe 25 %

Contribution to group work Dû le 26 avr. 2019 à 
23h59

En équipe 5 %

Veuillez consulter  pour vous assurer que vous n'ayez pas de conflit d'horaire. l'horaire des examens de la FSA ULaval

http://www.fsa.ulaval.ca/examens/

C'est également à partir de ce lien que vous serez en mesure de consulter le pavillon et le numéro de la salle où vos 
examens auront lieu. 

Informations détaillées sur les évaluations sommatives

Case study 1
Date de remise : 7 févr. 2019 à 12h00
Mode de travail : Individuel
Pondération : 15 %
Critères de correction : Critère Notation

Question 1 2
Question 2 2
Question 3 2
Question 4 4
Form 2,5

Remise de l'évaluation : Boîte de dépot
Directives de l'évaluation :

The case analysis will be based on different perspectives of IHRM issues including, but not 
limited to, strategy and culture. Students will be judged based on their ability to recommend 
alternative solutions to the problems organizations face while managing human resources 
abroad. Each case analysis should be 2 pages maximum, single spaced, Times New 

Sommatives

http://www.fsa.ulaval.ca/examens
https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439557&onglet=boiteDepots


© Université Laval Page 9 de 16

abroad. Each case analysis should be 2 pages maximum, single spaced, Times New 
.  The analysis should be properly structured (including a short introduction) and Roman 12

ideas must be well articulated. The 2 pages are exclusive of references, charts and figures. 
Cases analyses are to be posted in the course digital drop box.

Case study (available for purchase - see IVEY coursepack in the  ):Teaching material section

Sitara: Indian management style

Here are the 4 questions for case number 1:

Your response must be between 200 and 250 words per question and should include 
concepts covered in the course. You may use additional information or concepts based on 
your own research from reliable sources (academic references, grey literature, among 
others). Please pay attention to the form: 2,5 points will be allocated to the structure and 
quality of writing.

1. Explain and analyze the dilemma faced by Sohan Lal in relation to the pond renovation 
project? 2 points

2. How did Sohan Lal effectively manage village affairs, despite any formal education in 
management?  Support your answers with specific situations from the case (identify the 
skills and competencies that were reflected through Sohan Lal's way of approaching issues 
and making decisions in the Indian context). 2 points

3. How could the governance approach* followed by Sohan Lal be fine-tuned to a 
governance style that empowers the poor? 2 points

*Governance relates to processes of consultation and decision-making.

4. How could Sohan Lal bring about change for more effective management in the future 
(identify improvements that you would recommend) ?  4 points

Case study 2
Date de remise : À déterminer
Mode de travail : Individuel
Pondération : 20 %
Critères de correction : Critère Notation

Question 1 3
Question 2 3
Question 3 5
Structure, careful writing and clarity of ideas presented 1,5

Remise de l'évaluation : Boîte de dépot
Directives de l'évaluation : The case analysis will be based on different perspectives of IHRM issues including, but not 

limited to, strategy and culture. Students will be judged based on their ability to make 
informed analysis of the challenges organizations face while managing human resources 
abroad. Each case analysis should be 2 pages maximum, single spaced, Times New 

. The analysis should be properly structured (including a short introduction) and Roman 12
ideas must be well articulated. The 2 pages are exclusive of references, charts and figures. 
Cases analyses are to be posted in the course digital drop box.

Case study (available for purchase - see IVEY coursepack in the ) Teaching material section
:

 Corruption: The international evolution of new management challenges

https://sitescours.monportail.ulaval.ca/lieninterne/redirection/104238/materieldidactique
https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439559&onglet=boiteDepots
https://sitescours.monportail.ulaval.ca/lieninterne/redirection/104238/materieldidactique
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 Corruption: The international evolution of new management challenges

Your responses should include concepts covered in the course. You may use additional 
information or concepts based on your own research from reliable sources (academic 
references, grey literature, among others). Please pay attention to the form: 1,5 point will be 
allocated to the structure and quality of writing.

-Identify some of the main limits (up to 3) of the Transparency International's index. Provide 
a brief explanation for each of the limits identified. 3 points

-Identify and briefly discuss some of the main reasons (up to 3) why corruption has 
increasingly become a concern for managers. 3 points

-Compare and contrast the main differences found in corruption practices between 
developed and developing countries. Make sure to include a managerial perspective when 
discussing such differences (i.e. put yourself in the position of a manager when doing your 
analysis) . 5 points

Quiz 1
Titre du questionnaire : Quiz 1 -- Content of sessions 1 to 5
Période de disponibilité : Du 14 févr. 2019 à 15h30 au 21 févr. 2019 à 14h30
Tentatives : 1 tentative permise
Mode de travail : Individuel
Pondération : 10 %
Directives :

For each question, select the answer that best corresponds to the concept refered to.

Quiz 2
Titre du questionnaire : Quiz 2 - Sessions 6, 7, 8 and 11
Période de disponibilité : Du 4 avr. 2019 à 15h30 au 11 avr. 2019 à 14h30
Tentatives : 1 tentative permise
Mode de travail : Individuel
Pondération : 10 %
Directives :

Caution: once you have answered a question and moved to the next one, you cannot return 
to it.

Group presentation
Date de remise : À déterminer

Évaluation par les pairs : À déterminer
Mode de travail : En équipe
Pondération : 15 %
Répartition de la correction 
et critères :

66,7 % Corrigé par l'enseignant

Critère Notation

Quality and richness of the content (information, references, etc.) 5
Added value of the interview conducted 2,5
Dynamism and originality of the presentation 1,5

Aesthetic quality of the PowerPoint 1

https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439558&onglet=description
https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439560&onglet=description


© Université Laval Page 11 de 16

Aesthetic quality of the PowerPoint 1

33,3 % Évaluation par les pairs

Critère Notation

Quality of the content presented 2,5
Clarity and dynamism of presentation 1,5
Added value of the presentation for your understanding of key concepts 1

Remise de l'évaluation : Boîte de dépot
Professor + peers' evaluation

Directives de l'évaluation :
The term project will consist in the preparation of a case study on an organization that is 
experiencing IHRM challenges. The team members (4 to 5) and the choice of the 
organization should be communicated through the online system no later than Tuesday, 

.January 29 at 11:59pm  I will assign at random the session for each presentation, which will 
run from session 5 to session 12, with 2 teams presenting the same session. Hence, 
while in-class presentations will be done throughout the session, the final paper will have to 
be submitted at the same date for all teams, that is no later than Thursday, April 25 at 11:
59pm .

Teams must be international. A typical international group in this course will consist of 
students from at least two different cultures.  

Content:

At least one of the four following activities of IHRM must be present in the written case: 
. The team will make the presentation ATTRACTION, RECRUITMENT, RETENTION, EXIT

in the class on human resources challenges in the internationalization process of an 
organization (private, public or non-profit). The information presented can be based on 
public data available on the organization's website or other sources, academic references, 
practice-oriented sources and interviews. The presentation must be informative and 
engaging and team members must give special care to the preparation of their preparation 
as delivery will also be evaluated. A copy of the presentation slides must be uploaded on 
the course digital drop box at least one day before the day of the presentation.

Each team will have a maximum of 25 minutes for the oral presentation. Make sure you limit 
yourself to a maximum of 25 slides in order not to exceed the time limit.

Group final written report
Date de remise : 25 avr. 2019 à 23h59
Mode de travail : En équipe
Pondération : 25 %
Critères de correction : Critère Notation

Quality and richness of the content (information, references, etc.) 12
Mobilization of IHRM concepts 7
Added value of the interview conducted 4
Form and structure 2

Remise de l'évaluation : Boîte de dépot
Directives de l'évaluation :

In addition to the group presentation which will be worth 15 of the final grade, the same % 
team will also author a case study based on their presentation and comments from the 
professor and the audience. The written case study will be worth 25% of the final grade and 

  .is due no later than Thursday, April 25 at 11:59pm  Its length should be 10 to 12 pages 

https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439561&onglet=boiteDepots
https://sitescours.monportail.ulaval.ca/ena/site/evaluation?idSite=104238&idEvaluation=439562&onglet=boiteDepots
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  .is due no later than Thursday, April 25 at 11:59pm  Its length should be 10 to 12 pages 
maximum, single spaced, Times News Roman 12, and exclusive of references, graphs 
and statistics. 

Note: Session 10 will be dedicated to exercises aimed at helping you prepare your final 
report which will take the form of a case study. We will work on the particular example of a 
case study to identify its strengths and weaknesses.

Contribution to group work
Date de remise : 26 avr. 2019 à 23h59

Contribution au travail d'équipe : 26 avr. 2019 à 23h59
Mode de travail : En équipe
Pondération : 5 %
Critères de correction : Critère Notation

Participation (active involvement in group discussions and decisions) 1
Responsability (performance of assigned tasks, respecting deadlines set by 
team)

1

Contribution (relevance of interventions, understanding of concepts) 2
General Attitude (openness, encouragement, friendly settlement of disputes) 1

Directives de l'évaluation :
Doing your part for the team is extremely important. Because all team members receive the 
same grade for the deliverables, there are sometimes problems with individuals relying on 
others to do more. Through this evaluation, worth 5% of your grade, your team members 
will be able to ensure that you receive a grade that corresponds to your true contribution. I 
urge you all to use these evaluations fairly and honestly.

The evaluation of your team members must be submitted no later than Friday, April 26th at 
11:59 pm.

Grading Scale

Cote % minimum % maximum

A+ 95 100
A 90 94,99
A- 85 89,99
B+ 80 84,99
B 75 79,99
B- 70 74,99

Cote % minimum % maximum

C+ 65 69,99
C 60 64,99
E 0 59,99

Course Language Policy

Students have the possibility of handing in their papers and answering their exams in French with no consequences on their 
grade. However, course materials, instructions and exams will not be translated and will be available in English only.

Plagiarism

FSA ULaval does not tolerate conduct that does not comply with its ethical standards. The Règlement disciplinaire à 

http://www2.ulaval.ca/fileadmin/Secretaire_general/Reglements/Reglement_disciplinaire.pdf
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FSA ULaval does not tolerate conduct that does not comply with its ethical standards. The Règlement disciplinaire à 
 lists some 20 academic infractions that are subject to penalty. Everyone l'intention des étudiants de l'Université Laval 

knows the most common errors, but are you aware that copying a few sentences from a work on paper or a website without 
inserting quotation marks or citing the source are two of the infractions? Or that summarizing an author's original idea in your 
own words without citing the source, and translating a text in part or entirely without stating its origin, are also prohibited? To 
avoid exposing yourself to consequences ranging from failing a course to expulsion from the university, consult the following 
website: . You'll find everything you need to avoid plagiarism.http://www.fsa.ulaval.ca/politiquereglement 

Disciplinary Regulations

Any student who is found to have committed a violation of the Règlement disciplinaire à l'intention des étudiants de 
in this course, especially involving plagiarism, will be l'Université Laval (Université Laval student disciplinary regulations) 

subject to the penalties set out in the regulations. Students should familiarize themselves with sections 23 to 46 of the 
disciplinary regulations.

These can be found (in French only) at the following web address:
http://ulaval.ca/reglement-disciplinaire

Students with disabilities, learning difficulties or mental health problems

Students who have a letter of  [English: certificate of academic accommodation] Attestation d'accommodations scolaires
issued by a counsellor from the  section [French acronym: Accueil et soutien aux étudiants en situation de handicap
ACSESH; English: students with disabilities support services section] must inform their professor or instructor at the start of 
the session so that accommodation measures in the classroom or during examinations can be put in place by their program 
administration. Students with a functional impairment or disability who do not have this letter must contact the ACSESH at 
656‑2880 as soon as possible.

ACSESH strongly recommends that you take advantage of all the services to which you are entitled in order to succeed in 
your program, without discrimination or special privileges. For more information, please see the Procédure de mise en 

 [English: application for accommodation measures] at: application des mesures d'accommodations scolaires https://www.
.aide.ulaval.ca/cms/Accueil/Situations_de_handicap

Deadlines and Overdue Work

The learning schedule laid out in the calendar should be adhered to as much as possible. Overdue work will be penalized at 
 For example, if an assignment is due on February 2 you a rate of 5% each day for every day late to a maximum of 7 days.

will have until February 9 to submit it, with a penalty of 35% off the mark (5% off for each day late). After that, the work will 
not be accepted and a mark of 0 will be given for that evaluation.

There are exceptional circumstances that may prevent a student from submitting an assignment on time. In such cases, it is 
the student's responsibility to inform the teacher as soon as possible to discuss an extension or plan an alternative.

Laptop and Software Requirements

Students are expected to have a laptop compatible with the FSA ULaval technological environment in order to participate in 
course activities both inside and outside the classroom (e.g. management simulations, online quizzes, Securexam, etc.).

Minimum software requirements for compatibility with the FSA ULaval technological environment:

Operating systems:
Windows 10, 8.1, 8, 7 or Vista
Mac OS X 10.7 and later

Students are encouraged to install Windows with the Boot Camp assistant (or with virtualization software) on 
their Mac because some software used in course work only on Windows

Office Suite:
Microsoft Office 2016, 2013, 2010 or 2007:

Microsoft Word
Microsoft Excel

Microsoft PowerPoint

http://www2.ulaval.ca/fileadmin/Secretaire_general/Reglements/Reglement_disciplinaire.pdf
http://www2.ulaval.ca/fileadmin/Secretaire_general/Reglements/Reglement_disciplinaire.pdf
http://www.fsa.ulaval.ca/politiquereglement
http://ulaval.ca/reglement-disciplinaire
https://www.aide.ulaval.ca/cms/site/aide/lang/fr/Accueil/Situations_de_handicap
https://www.aide.ulaval.ca/cms/site/aide/lang/fr/Accueil/Situations_de_handicap
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Microsoft PowerPoint
Browsers:

Google Chrome
Microsoft Edge
Microsoft Internet Explorer 11
Firefox
Safari

* We support the latest version of theses browsers (which automatically updates whenever it detects that a new version 
of the browser is available).

Course Evaluation

At the end of the course, the Faculty will conduct a summative evaluation, by soliciting your comments and suggestions, to 
determine whether the teaching method achieved its goals and your degree of satisfaction. During the session, a link to the 
course evaluation questionnaire will be uploaded to the course website home page. This evaluation is very important, as it 
will allow us to improve the course. The course supervisors thank you in advance for your collaboration. Please note that this 
evaluation is confidential.

Link to the .course evaluation system 

Required Materials

International human resource management : policies and practices for multinational enterprises  ( 5th ed 
édition ) 

Tarique, Ibraiz, Briscoe, Dennis R., Schuler, Randall Auteur : 
Routledge ( New York ,  2016 ) Éditeur : 

9780415710534 ISBN : 
This book is available for purchase at the Coop Zone. You will need this book for your quizzes and for 
your team projects.

Note that you can use the 4th edition of the book, published in 2012.

 

 http://cadeul.com/services/marche-du-livre-usage/

 IVEY Coursepack
This course pack contains the 2 cases that will be used for the case study analyses (one graded 15% and the other 20%). 
You may choose either the digital /downloadable copy ($7.50 CAD) or the print copy ($11.98 CAD). See instructions below 
in the "Supplemental material" section

Supplemental Materials

Instructions to download or order the IVEY coursepack:

Go to the Ivey Publishing website at www.iveycases.com
Log in to your existing account or click   to create a new account and follow the prompts to complete the "Register"
registration. If registering, choose the "Student User" role.
Click on this link or copy into your browser: https://www.iveycases.com/Coursepackview.aspx?id=21682
Click "Add to Cart".
You may choose to order in either   or   format.print digital 

To order the material in digital format, check "digital download" and click "OK".

To order a printed copy for delivery, enter the print quantity required and click "OK". Please note that shipping 

Teaching Materials

https://oraweb.ulaval.ca/pls/eve/evaluation_enseignement
https://www.iveycases.com/
https://www.iveycases.com/Login.aspx
https://www.iveycases.com/RegisterUser.aspx
https://www.iveycases.com/Coursepackview.aspx?id=15561
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To order a printed copy for delivery, enter the print quantity required and click "OK". Please note that shipping 
charges will apply.

Go to the Shopping Cart (located at the top of the page), click "Checkout", and complete the checkout process.
When payment has been processed successfully, an Order Confirmation will be emailed to you immediately and you 
will see the Order Confirmation screen.
If you ordered digital copies: Click "Download your Digital Items" or go to "My Orders" to access the file.
If you ordered printed copies: Your order will be printed and shipped within 2 to 3 business days.

IMPORTANT: , so be sure to save a copy on your Access to downloadable files will expire 30 days from the order date
computer. The downloadable file is a PDF document that can be opened using Adobe Reader.
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